
Job Description: IT Field Service Engineer 
Job Type: Full-time
Location: Kansas City, MO 

Kenton Brothers Systems for Security is a privately held 120 year old security firm in the Kansas City, Missouri area. 
We specialize in physical security (mechanical and electronic locking hardware) as well as security technology 
(access control, video surveillance systems and integration). 

As an IT Field Service Engineer, you will be responsible for supporting our electronic access control Systems, IP 
video solutions, and customized integrated security solutions. The position requires you to work with our clients 
and their IT staff to implement, troubleshoot and support physical access control and IP Network Video Systems. 
The ideal candidate requires experience and the ability to setup routers and firewalls, Layer 2 and 3 network 
switches, large storage servers, and VMware solutions. Our customers include a broad range of commercial, 
industrial and institutional clients, as well as secure government facilities. The position also requires you to 
support the IT infrastructure and equipment of our in-house network and security demo equipment. What we’re 
looking for 

• Minimum 2 years of networking and server experience
• Energetic and enthusiastic individual that loves working with new and interesting technology
• Someone with above average problem solving and prioritization skills
• An individual with commitment and dedication to security and the IT profession
• Strong communication skills
• Self-motivated and innovative, highly resourceful
• Keen attention to detail
• Independent learner
• Sense of urgency compliant with customer’s expectations
• Must pass background search and security clearance

Job Description: 

• Assists in the design, specification, configuration, installation, support, maintenance and upgrading of
clients security network equipment and associated software including IP cameras, Network Video
Servers, electronic access control appliances and servers.

• The candidate will also be able to effectively adjust priorities and focus as requirement shifts in our
dynamic environment.

• Organization is a key component
• Ability to tackle tasks from start to finish in a predictable and efficient manner
• Also must be able to demonstrate the ability to approach problems from many directions and choose

the most appropriate resolution
• Helps customers with Security system related network and software issues to ensure operational

efficiency and minimal downtime
• Assists with the maintenance and documentation of all network design /configuration and documents

all significant changes to client’s security systems
• Works with Client’s IT staff to integrate security projects in a timely fashion



• Keeps knowledge of IT technology current, specifically as it pertains to network protocols and how it
interfaces with our security products

• Completes assigned training in a timely manner and demonstrates ability to apply new skills to duties
and responsibilities

• Performs other related duties as assigned
• Job Requirements
• Minimum of 3 years related experience
• Experience working in a multi-server network environment demonstrating a working knowledge of

enterprise LANs; WANs; SANs/NAS; networking theory; and server maintenance
• Able to meet deadlines and complete technical tasks under pressure
• Strong interpersonal, verbal and communication skills; capable of training users in applications and

operating system fundamentals and writing basic documentation
• Effective problem-solving skills and the ability to effectively contribute to a team environment
• Demonstrated ability to analyze and solve technical problems pertaining to personal computer and

server hardware and software
• Understanding of low voltage control circuitry (relays, power supply, switches, I/O) would be an

advantage
• Experience working with Microsoft Active Directory and related management tools a plus
• Must be able to lift and maneuver 40 pounds

Benefits: 

• Competitive compensation & benefits package (includes Health insurance, paid time off and holidays)
• Friendly team environment with unified goal of excellent customer satisfaction
• Paid On and Off site comprehensive training
• 401K

Job Snapshot 

• Employment Type Full-Time
• Job Type Information Technology
• Experience At least 3 year(s),
• Industry Security, Telecommunications, Computer Hardware


